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Virginia Restaurant, Lodging & Travel Association Releases  
Virginia Restaurant Promise to Ensure Employee and Guest Safety 

    

Richmond, Va. – May 22, 2020 – The Virginia Restaurant, Lodging & Travel Association (VRLTA) 
has partnered with health departments and VRLTA member restaurants to develop The Virginia 
Restaurant Promise, a set of commitments for both employees and customers, designed to 
give employees and patrons peace of mind when dining out. VRLTA has developed posters for 
restaurants to download and post in their establishments (download here: 8.5” x 11”, 11” x 17”, 
22” x 28”). 

 

By supporting the effort, participating restaurants promise to take increased safety and 
sanitation measures, including: 

• Adhering to the safest food handling and sanitation practices, 

• Ensuring employees pass a wellness check prior to working, and that customer-facing 
employees wear face coverings, 

• Following physical distancing and use-of-space guidelines, and 

• Increasing cleaning and sanitizing efforts, and offering single-use items where possible. 
 

In return, customers promise to: 

• Remain home if sick or recently exposed to someone sick,  

• Use hand sanitizing stations upon entering the restaurant, and 

• Maintain physical distancing. 
 

“Virginia restaurants have always been subject to high standards when it comes to cleanliness 
and safety. The new Virginia Restaurant Promise gives consumers a way to easily see and 
understand that their favorite restaurant is adhering to even higher standards related to 
COVID-19,” shared Eric Terry, President of VRLTA. “Our goal is to ensure that Virginia diners can 
safely enjoy dining out again, support these local businesses, and connect again over a good 
meal.” 

https://www.virginiaisforrestaurantlovers.com/images/Coronavirus/85_x_11_Virginia_Restaurant_Promise_Poster_FINAL.pdf
https://www.virginiaisforrestaurantlovers.com/images/Coronavirus/11_x_17_Virginia_Restaurant_Promise_Poster_FINAL.pdf
https://www.virginiaisforrestaurantlovers.com/images/Coronavirus/22_x_28__Virginia_Restaurant_Promise_Poster_FINAL.pdf
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For more information, visit https://www.virginiaisforrestaurantlovers.com/covid-19-
info/restaurant-promise. 

 

About Virginia Restaurant, Lodging & Travel Association (VRLTA) 
The Virginia Restaurant, Lodging & Travel Association is the only unified voice for the restaurant, 
lodging, travel and hospitality suppliers associations. VRLTA creates value for members by promoting the 
legislative interests of the industry, networking, educational opportunities, and protecting free 
enterprise. Inquiries about membership and VRLTA services should be directed to VRLTA at (804) 288-
3065 or VRLTA.org. 
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